
 
 

Name: Brian Holifield 
Nominated by:  Lacey Latch 
 
To Whom it May Concern, 
 
I would like to nominate Brian Holifield for the Supervisor of the Year at DePaul. Officially, his title is the 
Nights & Weekends Operations Manager at the Student Center but he is much more than that to the 
entire student staff, those who work elsewhere in the building and students who simply walk through 
the Student Center.  
 
Brian attended DePaul to earn both his bachelor’s and master’s degree in counseling and began his 
career at the Student Center as a student employee. As such, the sheer amount of knowledge that he 
has of his position and the University at large are unmatched by nearly any other faculty or staff 
member. Furthermore, his unique experience of being both a student employee and now a staff 
supervisor allows him to know exactly the perspective of his student staff, whether it be regarding 
school-related stress, financial concerns, or anything else that may arise. His guidance and mentorship 
have cultivated years of employees and he continues to do so on a daily basis.  
 
Almost all of the operations at the Student Center revolve around any clients and events that reserve 
space and their specific needs at the time of their event. Fittingly, everyday is different than the last, 
requiring of staff the ability to adapt to each new situation as it arises. Brian leads the charge in this, a 
veteran of the Student Center who has seen almost everything during his decades of service in that 
building. While officially responsible for night and weekend operations, Brian is regularly in the office 
mid-morning to start the day and help with the happenings around the building, whatever they may be. 
In addition to that, Brian stays much later into the night than many other managers would simply to 
ensure that things run smoothly for both his staff and the clients. 
 
Unfortunately, Brian and the rest of the staff are dealt difficult hands fairly often when it comes to 
clients, students, trespassers, and more. This is when Brian goes above and beyond. Always using what 
he has available, which is usually limited, he problem-solves and delegates in a quick, intelligent, and 
professional manner resolving almost any issue in a timely fashion. A quick check-in with any client that 
has held an event in the Student Center will further confirm his enduring professionalism, kindness, and 
accommodating nature.  
 
In a position that relies heavily on customer service, student employees are often dealt with harshly by 
clients or others in the building. No matter what, if the student was acting professionally and 
appropriately, Brian will stand by them, ensure that they know that he’s there and stand up for them in 
the case of disrespect. In short, Brian affords a level of respect and support that is not common in a 



beginner-level on-campus job. For that, swarms of student employees are eternally grateful. To have a 
well-respected and well-spoken manager stand up for you means more than words can say.  
 
I sincerely hope you award Brian with this designation, I genuinely cannot think of someone who works 
harder in a thankless job than he does. Most importantly, I do not just write this on behalf of myself as 
an employee at the Student Center. I wrote this on behalf of every student employee, past and present, 
that have had the privilege to work with Brian Holifield. 
 

Lacey Latch 


