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Purpose

Members

The purpose of the Student Affairs Assessment Committee is to 
serve as a resource and support mechanism for the division as it 
engages in the assessment process, as well as help facilitate the 
division’s use of assessment results to improve our work and the 
overall educational experience for all students.

Adult, Veteran and Commuter Student Affairs
Megan Burda and James Stewart
The department explored how well veteran students learned 
about resources to aid them in success. We examined veteran 
students in jeopardy of being on academic probation who 
completed an intentional advising session focused on 
resources.  Additionally, veteran students who visited the 
Veteran office completed an online survey to determine if 
their interaction taught them about a resource or service and 
if follow-up occurred. Thirteen of the 16 survey respondents 
(81%) indicated successful learning about a resource.  The 
office will maintain at-risk advising interventions and 
provide a “Success Map” to help students navigate campus 
resources in fall 2017.

Catholic Campus Ministry
Jackie Posek
The department chose to assess the level to which students 
who participate in retreats utilize a faith-based perspective to 
make significant life choices. We wanted to learn how retreat 
participants engage what they have learned about their 
Catholic faith and spirituality in their process of making 
decisions. To gather this data, we distributed a survey to 
retreat participants, asking how they engaged the Vincentian 
virtues in a significant life decision. The majority (66%) of 
participants articulated how they engage Vincentian virtues 
in making decisions. However, we could not ascertain that 
their knowledge of the Vincentian virtues came from their 
experience in retreats or other experiences. Next steps based 
on these implications would be to apply this particular 
learning outcome (Students who participate in retreats 
will utilize a faith-based perspective to inform their critical 
personal life choices) more strategically to the development 
of curricula for future retreats.

Center for Identity, Inclusion and Social Change
Jordan Reed, Jae Joseph and Suresh 
Mudragada 
The Center focused on its Identity Conscious Leadership 
area to get a sense of the learning that occurred in three 
different student staff groups. The Center wanted to know to 
what extent identity-conscious leaders understand how social 
identities within systems of power, privilege and oppression 
impact their interpersonal and intrapersonal relationships. 
Semi-structured interviews were conducted with 15 student 
leaders and a rubric was used to analyze performance in 8 
dimensions of social justice. Findings revealed all 15 students 
demonstrated competence in at least 6 dimensions of social 
justice. Findings will be shared with the new staff of the 
Centers as part of the restructuring of selected activities 
under the Office of Multicultural Student Success. 

Athletic Academic Advising
Kate O’Brien, Ben Gutman, Jill Hollembeak, 
Kate Clawson and Richie Fugiel
Student-athletes (SA) face significant time demands; however, 
identifying privilege and position within their community 
is an important element of recognizing the value of their 
SA experience. This assessment examined what SAs learned 
about privilege and the importance of service within the 
community after participating in the ‘Bring the Blue’ Blanket 
Drive, serving students at St. Vincent DePaul Center and 
attending lectures in Explore Chicago Class discussing these 
topics. Qualitative data from SAs’ final reflection papers for 
their Explore Chicago class were analyzed using an analytic 
rubric with three domains. Eighty-eight percent of first year 

SAs (N = 52) sufficiently understood privilege, expectations 
and responsibilities, as well as action steps that come with 
their SA role. Since the majority of participants demonstrated 
sufficient knowledge of their student-athlete privilege and 
role within the community, the department will continue to 
include service-learning opportunities to incomers and use 
reflection papers to assess knowledge gained.

Toni Fitzpatrick, Jeff Lanfear, Ellen Meents-DeCaigny, Karl 
Nass, Jackie Posek, Liz Sanders, James Stewart, Quiana Stone, 
Jen Sweet and Scott Tharp

9:35-10:45 a.m.
10:45-11:00 a.m.
11:00-12:00 a.m.
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New Student & Family Engagement
Antonieta Fitzpatrick and Chen Kang
This year’s assessment project was an extension of last 
year’s assessment project with a continued focus on 
student learning related to the Common Hour within the 
Chicago Quarter program.  Building on the assessment tool 
developed for the 2015 assessment project, the office rolled 
out an identical pre- and post-quarter test to all first-year 
students enrolled in fall 2016. From the results of the pre-
quarter test, we learned that students had prior knowledge 
regarding DePaul’s mission, financial wellness, and personal 
safety and consent before Common Hour. By comparing 
the pre-quarter and post-quarter test results, we found 
that students acquired new knowledge regarding academic 
success, diversity and social justice, Campus Connect and 
course registration after Common Hour. Assessment results 
were used to inform the revision of the 2017 Common Hour 
curriculum.

Religious Diversity
Katie Brick, Abdul-Malik Ryan and Nicolas 
Zarazua 
Key areas of the Office of Religious Diversity’s (ORD) 
work are supporting individual faith communities and 
interreligious / worldview engagement on campus. A mixed-
methods benchmarking assessment was conducted that 
included an online survey and follow up phone interviews 
with 20 best practice institutions, previously identified by 
the Interfaith Youth Core (which included DePaul).  DePaul 
compares favorably with these best practices institutions, 
however, DePaul does not provide support to as many 
faith communities or partner with campus multicultural 
units as often as other institutions. Additionally, follow 
up interviews provided context for a possible future 
benchmarkingassessment of religiously affiliated, urban 
institutions.  Next steps include considerations for reviewing 
the current staffing structure, expanding support for other 
faith communities and increasing collaboration with 
multicultural units as ORD transitions into the new Office of 
Mission and Ministry.

Dean of Students & Health Promotion and Wellness 
Ellen Herion Fingado, Kate Lower, Alyssa 
Rickman and Nicolas Zarazua
The purpose of this project was to determine to what extent 
students who participate in the student conduct process for 
alcohol or other drugs (AOD) describe how their use of AOD 
affects themselves and others relative to the expectations of 
the DePaul community. The methodology consisted of coding 
student reflection essays and analyzing themes. Although the 
project had a small sample size of 7 participants, consistent 
themes were identified such as changes in attitude, effects 
on community and body and impediments to future goals. 
The departments will use this information to inform 
the assessment project for the following academic year 
and extend the timeline to collect additional data. The 
departments will also use this information to review the 
efficacy of interventions, inform future programming for 
students and training for departmental staff, as well as 
inform decisions regarding departmental processes, such as 
adjudication of AOD cases.
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Residential Education
Joey Leon, Kelly Liang, Megan Heckel and 
Stacey Jaksa 
This assessment examined student learning regarding 
benefits of living on campus upon completion of residential 
community development activities that included Residential 
Education Learning Initiatives (RELI), floor meetings, 
welcome week and the Blue Demon Community meeting. 
Results from a single, multiple-answer online learning 
survey question were compared with attendance frequency. 
Findings revealed 104 of the 1,320 students surveyed 
(7.9%) accurately identified two or more benefits to living 
on campus. Implications of research findings include 
recommendations for revisiting the intentionality of how 
initiatives are planned and implemented in the residence 
halls and consideration for creating a formalized Residential 
Curriculum model.

Vincentian Community Service Office
Georgina Leal, Karl Nass and Ana Goya Arce 
This study explored how student leaders in the DePaul 
Community Service Association (DCSA) understand and 
implement intentional community in their lives. Students 
were evaluated through four thematic categories of 
intentional community: Reflection, Vincentian Personalism, 
Vincentian Simplicity, and Social Justice Relationships. 
Student learning was assessed through structured interviews 
with two tiers of DCSA student leadership, and scored 
using an analytic rubric. The rubric was informed by the 
Vincentians in Action (VIA) program framework. All 12 
participating DCSA Senior Team and Coordinator leaders 
met criteria of success for this learning outcome. Findings 
indicated that all 12 students are successfully integrating 
reflection in their daily lives, with 10 out of 12 integrating 
Vincentian personalism. However, some DCSA leaders 
articulated narrow definitions of Vincentian simplicity and 
challenges with building inclusive community. With the goal 
to prepare students to engage as Vincentian leaders in our 
world, this study will inform future leadership formation 
within the DCSA program, including a greater focus on 
Vincentian Personalism.

University Counseling Services

Rachana Doshi, Lauren Hussar and Jeff 
Lanfear
Outreach programming is an integral way through which 
University Counseling Services (UCS) staff connect with the 
larger campus community and share important information 
and resources about mental health.  However, the established 
learning outcomes for outreach programming have never 
been fully assessed. To fill this gap, the current project sought 
to assess one of the learning outcomes achieved in outreach 
programming by giving a brief survey to student attendees 
of select outreach programs between January and May 
2017.  Results indicated that although student attendees 
are learning the intended information, there may be 
opportunities for growth in terms of taking a more practical, 
skill-oriented approach during outreach programming.  
Additionally, the current project revealed administrative 
opportunities for UCS within its outreach area, including 
consistently using a post-outreach evaluation, clarifying 
learning objectives and establishing a standardized record 
keeping system for outreach programming.
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Post-it Note Activity Questions

Assessment Resources

Please take a moment to respond to one or both of the 
following questions using the respective Post-It note color 
to denote your role. When finished, please place your sticky 
note on the respective poster at the front of the room:

1. How well do the findings of these projects reflect 
your experience and in what ways?

2. Based on these projects, what must be done to 
enhance the student experience?

• Culp, M. M. and Dungy, G. J. (2012). Building a culture 
of evidence in student affairs: A guide for leaders and 
practitioners. Washington, DC: National Association of 
Student Personnel Administrators.

• Keeling, R. P., Wall, A. F., Underhile, R., & Dungy, 
G. J. (2008). Assessment reconsidered: Institutional 
effectiveness for student success. Washington, DC: 
National Association of Student Personnel Administrators, 
American College Personnel Association.

• Maki, P. L. (2010). Assessing for learning: Building a 
sustainable commitment across the institution. Sterling, 
VA: Stylus. 

• Suski, L. (2009).  Assessing student learning: A common 
sense guide (2nd edition). San Francisco, CA: Jossey-Bass.

• Walvoord, B. E. (2010). Assessment clear and simple: A 
practical guide for institutions, department, and general 
education (2nd edition). San Francisco, CA: Jossey-Bass.

• Yousey-Elsener, K., Bentrim, E., & Henning, G. (Eds.). 
(2015). Coordinating student affairs divisional assessment: 
A practical guide. Sterling, VA: Stylus.

The Assessment Certificate Program (ACP) is a workshop-
based program designed to provide training and support 
for faculty and staff engaged in the assessment of student 
learning.  This program is a collaboration between Academic 
Affairs and Student Affairs within DePaul University. 
Any faculty member, staff member or student is eligible 
to participate in either the entire Assessment Certificate 
Program or in individual workshops. For information on 
upcoming workshops and enrolling in the program, please 
visit acp.depaultla.org.

Red Post-it Notes = DePaul Students
Blue Post-it Notes = Divisional Staff and Guests

Recommended Reading

Assessment Certificate Program

Photos throughout credit to Jamie Moncrief


