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C H E C K O U T T H E 

S T U D E N T / E M P L O Y E E 

T E C H G U I D E S 

W I N T E R 2 0 2 0 

NE W T O D E P AUL ? 

WE L C O M E ! 

TECH@DEPAUL 
INFORMATION SERVICES - QUARTERLY NEWSLETTER

NO P HI S HI NG! 

I N F O R M A T I O N S E C U R I T Y C A N H E L P 

Y O U S P O T N E F A R I O U S E M A I L S 

L I GHT UP DEPAUL - WI F I 

I MPROVEMENT PROJ ECT 

Project "Light Up DePaul" was a response to a student survey 

that resulted in over 1,000 additional wifi access points 

throughout the Loop and Lincoln Park Campuses. 

A NEW SERVI CE PORTAL 

I S COMI NG SOON 

DePaul will have a brand new cloud-based service 

portal from ServiceNow. The convenient new portal will 

handle all requests and inquiries that used to go to 

TSC. Learn more at go.depaul.edu/helpdesk 

GET THE MOST OUT OF 

MI CROSOFT OFF I CE 365 

Go to the DePaul LinkedIn Learning portal and get started 

with a variety of professional courses taught by industry 

experts. It's free for DePaul students, faculty and staff! 

T HE GE NI US S QUAD I S R E AL L Y 

HE L P F UL AND R I GHT ON CAMP US 

Having tech issues? Visit the Genius Squad located in Lincoln Park on 

the first floor of the library, and also in the Loop in the DePaul Center 

11th floor computer lab (Room 11028). Visit go.depaul.edu/gs. Just a 

few of the topics the Genius Squad can address: 

WI R E L E S S S E T UP 

V I R US AND MAL WAR E R E MOVAL 

HAR D WAR E R E P AI R AND UP GR AD E S 

A VAR I E T Y OF OT HE R T E CHNI CAL S E R VI CE S 

A F E W MOR E I MP OR T ANT L I NK S 

B OX - UNL IM I TED F I LE STORAGE 

COMP UT E R AND S OF T WAR E D I S COUNT S 

I S NOT I F I CAT I ONS - UPGRADES , DOWNT IME , ETC. 

CYB E R S E CUR I T Y TRA IN ING V IDEOS 

I NF OR MAT I ON S E R VI CE S I S HE R E T O HE L P . R E ACH OUT T O T HE HE L P D E S K WI T H 

ANY QUE S T I ONS . T HANK S F OR R E AD I NG! 

https://offices.depaul.edu/information-services/getting-started/Documents/student-tech-guide.pdf
https://offices.depaul.edu/information-services/getting-started/Documents/employee-tech-guide.pdf
https://offices.depaul.edu/information-services/security/protect-yourself/Pages/Phishing.aspx
https://offices.depaul.edu/information-services/about/news-and-updates/Pages/wifi-we-heard-you.aspx
https://resources.depaul.edu/servicenow/Pages/default.aspx
https://www.linkedin.com/checkpoint/enterprise/login/2228698?application=learning&appInstanceId=80445714&authModeId=6562761535154905088
https://offices.depaul.edu/information-services/support/Pages/genius-squad.aspx
https://offices.depaul.edu/information-services/support/Pages/genius-squad.aspx
https://offices.depaul.edu/information-services/services/file-storage/Pages/box.aspx
https://resources.depaul.edu/demon-discounts/technology/Pages/default.aspx
https://offices.depaul.edu/information-services/about/Pages/system-updates.aspx
https://offices.depaul.edu/information-services/security/security-training/Pages/default.aspx
https://offices.depaul.edu/information-services/support/Pages/get-help.aspx



