
@ M A I L . D E P A U L . E D U  E M A I L

A D D R E S S E S  H A V E  B E E N  R E T I R E D

E N H A N C E D  A N D  U P D A T E D

C L A S S R O O M  T E C H N O L O G Y

Information Services and the AV Design and Consulting

(AVDC) team has modified over 200 classrooms since the

start of the pandemic. 

D E P A U L  F A C U L T Y :  I M P O R T A N T

A U G U S T  T R A I N I N G  S E S S I O N S  F O R

N E W  C L A S S R O O M  T E C H N O L O G Y

All older @mail.depaul.edu email addresses were retired on July

26, 2021. Current students are encouraged to use their BlueM@il

(username@depaul.edu) for access to much of the same software

and services.

G E T  H E L P  W I T H  A L L  Y O U R

T E C H  N E E D S  O R  E X P L O R E

T H E  K N O W L E D G E  B A S E

H E L P  D E S K

TECH@DEPAUL
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G E T  S T A R T E D

V I E W  C H E C K L I S T S  T O

H E L P  Y O U  G E T  S T A R T E D

W I T H  T E C H  A T  D E P A U L

H E L P  D E S K  -  KNOWLEDGE BASE ,  GET  HELP ,  MAKE  REQUESTS

G E N I U S  S Q U A D  -  TECH SUPPORT  ON CAMPUS

I D  S E R V I C E S  -  ID  CARDS ,  DEMON D ISCOUNTS

P L E A S E  C H E C K  H O U R S  D U E  T O  C O V I D - 1 9

I N F O R M A T I O N  S E R V I C E S  I S  H E R E  T O  H E L P .  R E A C H  O U T  T O  T H E  H E L P  D E S K  W I T H

A N Y  Q U E S T I O N S  A T  H E L P D E S K . D E P A U L . E D U .  T H A N K S  F O R  R E A D I N G !

S U M M E R  2 0 2 1

I M P O R T A N C E  O F  S E C U R I T Y

SECUR I TY  AWARENESS  TRA IN ING

DEPAUL  STUDENTS :  LEARN  TO SPOT  FAKE  JOB  OFFER  EMA I LS

G E T T I N G  A  D E P A U L  I D  C A R D  I S

N O W  A V A I L A B L E  O N L I N E

New fast and convenient online photo submission process

available for registered students, active staff and faculty. 

https://depaul.service-now.com/sp?id=kb_article_view&sysparm_article=KB0011400
https://offices.depaul.edu/information-services/Pages/tri-modal-updates.aspx
https://offices.depaul.edu/information-services/Pages/classroom-technology-training.aspx
https://depaul.service-now.com/sp
https://depaul.service-now.com/sp?id=du_getting_started
https://depaul.service-now.com/sp
https://depaul.service-now.com/sp
https://depaul.service-now.com/sp?id=kb_article_view&sysparm_article=KB0010054
https://depaul.service-now.com/sp?id=kb_article_view&sysparm_article=KB0010054
https://depaul.service-now.com/sp?id=kb_article_view&sysparm_article=KB0010058
https://depaul.service-now.com/sp?id=kb_article_view&sysparm_article=KB0010058
https://offices.depaul.edu/information-services/security/security-training/Pages/default.aspx
https://offices.depaul.edu/information-services/security/security-training/Pages/student-training.aspx
https://offices.depaul.edu/information-services/Pages/new-online-photo-id-card.aspx

