INFORMATION SERVICES - QUARTERLY NEWSLETTER

TECHRDEPARHUL

SUMMER 2021

ENHANCED AND UPDATED
CLASSROOM TECHNOLOGY

Information Services and the AV Design and Consulting

(AVDC) team has modified over 200 classrooms since the
start of the pandemic.

DEPAUL FACULTY: IMPORTANT
AUGUST TRAINING SESSIONS FOR
NEW CLASSROOM TECHNOLOGY

GET STARTED HELP DESK
VIEW CHECKLISTS TO GET HELP WITH ALL YOUR
HELP YOU GET STARTED TECH NEEDS OR EXPLORE
WITH TECH AT DEPAUL THE KNOWLEDGE BASE

GETTING A DEPAUL ID CARD IS
NOW AVAILABLE ONLINE

New fast and convenient online photo submission process

available for registered students, active staff and faculty.

eMAIL.DEPAUL.EDU EMAIL
ADDRESSES HAVE BEEN RETIRED

All older email.depaul.edu email addresses were retired on July
26, 2021. Current students are encouraged to use their BlueMeil
(usernameedepaul.edu) for access to much of the same software

and services.

PLEASE CHECK HOURS DUE TO COVID-19

e HELP DESK - KNOWLEDGE BASE, GET HELP, MAKE REQUESTS
e GENIUS SQUAD - TECH SUPPORT ON CAMPUS
e ID SERVICES - ID CARDS, DEMON DISCOUNTS

IMPORTANCE OF SECURITY

e SECURITY AWARENESS TRAINING
e DEPAUL STUDENTS: LEARN TO SPOT FAKE JOB OFFER EMAILS

INFORMATION SERVICES IS HERE TO HELP. REACH OUT TO THE HELP DESK WITH
ANY QUESTIONS AT HELPDESK.DEPAUL.EDU. THANKS FOR READING!
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https://depaul.service-now.com/sp?id=kb_article_view&sysparm_article=KB0010058
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