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WHO WE ARE...

NEARLY 6,800 
unique dentists in 

Illinois and OVER 

157,500 

Nationwide1

1 Information derived from the Zelis Network360® Analytics Suite, generated as of of Aug. 18, 2026. Zelis Healthcare, LLC is an independent company contracted with Dental Network of America, LLC, the administrator of BCBSIL Dental products. 2 Dental Membership based on summary report pulled off power BI on of July 2026.  
3 July 2026 Membership Report. 

Trusted by 

OVER 11,000 
Illinois employers3

5.1 MILLION 
Dental members
Nationwide2

More unique providers in our 

network than any other carrier!

LARGEST
customer-owned health 
insurer in the U.S.

Providing 

Dental benefits

SINCE 1985

One of the Largest Dental Networks NATIONWIDE
1
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BlueCare DentalSM
 
PPO PLAN OPTION

For DePaul University
Effective: Jan. 1, 2027

SCHEDULE OF DENTAL BENEFITS

ANNUAL DEDUCTIBLE 

If you have family coverage, the first three members of your family to receive services will be subject to a $50 deductible, per person, per benefit period. $50 per person

Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 

* The Plan pays a percentage of the “maximum allowance,” meaning the amount that network dentists agree to accept as payment in full, for a particular service.

PLAN PROVISION
KEY INFORMATION 

and HIGHLIGHTS

MAJOR SERVICES

• Inlays, onlays and crowns (except for temporary crowns)

• Bridges

• Bridge repair

• Full and partial dentures

• Denture adjustments and relining – during the first six months after 

obtaining dentures or having them repaired, adjustments are covered only 

if they are done by a provider other than providers in the dentist’s office 

that originally provided or repaired the dentures

• Addition of tooth or clasp

Plan pays 50%* 

after deductible 

Once you receive benefits for a crown, bridge or full/partial dentures, replacements are not covered 

until five years have elapsed. Also, benefits are not available for the replacement of a bridge or denture 

that could have been repaired. 

ORTHODONTIC SERVICES (for dependents under age 19) 

Not subject to deductible
Plan pays 50%* 

MAXIMUM BENEFIT (excluding orthodontic services)
$2,000 per calendar 

year, per person

MAXIMUM BENEFIT – Orthodontic Services
$1,500 lifetime 

maximum

PLAN PROVISION
KEY INFORMATION 

and HIGHLIGHTS

PREVENTIVE SERVICES (Deductible does not apply) 

• Oral examinations – 2 per plan year

• Cleaning, scaling and polishing of the teeth – 2x per plan year

• Topical fluoride application – one application, 2x per plan year, 

for each covered dependent children up to age 1

• Sealants for covered dependent children up to age 19

• Dental x-rays 

– Panoramic and routine full-mouth x-rays – one full-mouth series 

every thirty-six (36) months

– Routine bitewing x-rays – one set per plan year

Plan pays 100%* 

PRIMARY SERVICES

• Fillings 

• Simple extractions – unless specifically excluded

• Oral surgery 

• Temporary (stainless steel) crowns

• Endodontics

• Repair of removable dentures

• Recementing of crowns, inlays and bridges

• Periodontics

• Oral surgery services

• General anesthesia 

Plan pays 80%*

after deductible 

– Covered only if administered in connection with a covered dental procedure, by a person who is 

licensed to administer general anesthesia and is not the dentist who performed the dental procedure



SAVINGS

• PPO dentists offer discounts of 35% to 50% for BlueCare Dental 

members. You won’t be billed for costs exceeding the allowable 

amount (except coinsurances and deductibles).

CONVENIENCE

• You have access to one of the largest dental PPO networks in 

the country.

QUALITY

• You can take comfort knowing that our professional credentials 

are verified for every PPO dentist.

The dollar amount shown is for illustrative purposes only. Check your benefit booklet for deductible, coinsurance and dollar maximums that apply.

BlueCare Dental PPOSM Network
ADVANTAGE TO MEMBERS:

PPO Savings Example:
PPO Dentist 

Crown (D2740)

Non-PPO Dentist 

Crown (D2740)

Billed Charge $1,380 $1,380

Allowable Amount $710 $710

Dental Plan pays 50% $355 $355

Remaining Balance
(Dentist's Balance Bill Amount)

N/A $670

Member’s Responsibility $355 $1,025
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For at-risk and high-risk members with diabetes, heart disease or who are pregnant.

6

BlueCare Dental Enhanced Benefit
SM

ONE
Routine 

cleaning

ONE 
Periodontal scaling 

and root planing

ONE 
Periodontal 

maintenance

• Eliminates financial barriers. Members do not have to pay at the time of service and seek reimbursement.

• Program can be tailored to include additional health conditions and covered services.

After standard 

plan benefits are 

exhausted, members 

are eligible for one

of the following 

additional benefits:

WE MAKE IT EASY! NO ACTION REQUIRED



Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 

Start at Blue Access for MembersSM
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Images are for illustrative purposes only.

• Visit mybam.bcbsil.com

• Enter Username and Password or

• Click Create an Account 

if you are a new user
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From Blue Access for MembersSM, 

your secure member portal, you can:

• Get copies of your ID card

• See claims and Explanation of Benefits

• Access spending summaries

• Search for a provider through Provider Finder®

• Schedule a virtual visit 24/7 with Teledentistry.com

• Engage in better overall health and wellness

HELP at Your Fingertips

Screen images are for illustrative purposes only.

Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 

Dashboard Claims Coverage Spending Find Care Wellness
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Screen images are for illustrative purposes only.

From the Claims tab, 

you can easily:

• View a summary of recent claims

• Search for claims by provider or claim number

• Select and download claim details

• View or print Explanation of Benefits

• Access claim FAQs

CLAIMS

Screen images are for illustrative purposes only.

Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 
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Dental ID CARDS

Accessibility Options:

• ID cards will be mailed to all members

• Download and print an ID card from our member portal, Blue Access for Members
SM

• Order a new ID card via our portal

• Utilize your digital ID card via our BCBSIL mobile application

Digital Member ID Card

The image is of the member ID card and proof of insurance for 

any doctor or hospital visit. Simply download or print the image 

and show it to your provider.

Download the Blue Cross Blue Shield of Illinois (BCBSIL) app 

to view on your mobile device.

www.bcbsil.com

This card is provided by BlueCross BlueShield of 

Illinois, an independent licensee of the BlueCross 

BlueShield Association.

Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 

Screen images are for illustrative purposes only.



How to Find an 
IN-NETWORK DENTIST
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Scan the direct link 

with your phone!

Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 

Step 1: Go to bcbsil.com

Step 2: Scroll down to click Dentists, then click 

the Find a Dentist link on the right

Step 3: Either Log In to Your Account 

or Search as Guest

Step 4: Click on Location to search by

• Provider

• City, State

• Zip Code

Screen images are for illustrative purposes only.



Mouse over the DentaQual score 

button to make a "tool tip" appear

How will members VIEW SCORES? 

• Members look for providers through 

Blue Access for MembersSM 

• Click on the DentaQual “button” to launch 

the detailed provider scorecard. 

Provider QUALITY RATINGS

12
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Screen images are for illustrative purposes only.

Text BCBSILAPP to 33633 to download the app

Screen images are for illustrative purposes only.

BCBSIL APP

Members can use the app to:

• View or email ID card information, or add it to their mobile wallet

• Check dental claims status and see what they may owe

• Find in-network dentists

• View deductible and remaining annual benefit

• Access the Dental Wellness Center

Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 



* Average times from Teledentistry.com **No opioids or narcotics 

Virtual Dental Visits 24/7

Did you know? 

Many people suffering from dental pain end up in an emergency room because they don’t know what else to do when they have a concern and can’t 

get to their regular dentist. Virtual visits give you an option to have your urgent issue evaluated in 10 to 15 minutes.*

Website or Mobile App

• Click on the link on Provider Finder BlueCare Dental PPOSM search page

• Complete the registration form

Virtual dental visits powered by Teledentistry.com are included as part of our BlueCare Dental PPOSM network

What can a virtual dentist visit do for you? 
• Provide access to a dentist 24/7 when your regular dentist 

is not an option, like after hours or when traveling.

• Consult via video conference without leaving your home, 

workplace or while traveling. 

• Address tooth pain due to things like cavities, gum disease 

or impacted wisdom teeth.

• Prescribe medications** as necessary to offer relief of pain 

or discomfort. 

Phone
Call 1-866-256-2054 to schedule a virtual visit.

To register, you will need your ID number on the back your ID card OR you can call Customer Service. Images are for illustrative purposes only.

14Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 

Go2Dental and Teledentistry.com are independent companies contracted to provide 

online tools on behalf of Dental Network of America, LLC, the administrator of 

BCBSIL dental products.

Blue Cross and Blue Shield of Illinois, a Division of Health Care Service 

Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the 

Blue Cross and Blue Shield Association
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Dental

Wellness

Center 

®

Member RESOURCES

Interactive Web Tools

Find a Dentist 

Dental Cost Advisor

Ask a Dentist 

Dental Dictionary

Educational Videos

In the News

Mouth & Body Connection

15



IntegrationNetwork Service

BlueCare Dental
SM

Something to SMILE about
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